
The 25th Quarterly C-Suite Survey:  
Global Economic Conditions, 
Government Debt, Environmental 
Reporting and Keystone XL 

December 19th, 2011  

 

 

Sponsored by: 

 

Published and 
broadcast by: 



2 2 2 2 

Introduction  

Ç This is the 25th edition of the C-Suite Quarterly survey, conducted on 
behalf of KPMG; published and broadcast by the Globe and Mailôs 
Report on Business and BNN. Previous quartersô surveys are available 
at GandalfGroup.ca .  

Á Telephone interviews were conducted with 150 C-Suite executives from ROB 
1000 companies, between November 25th and December 9th 2011.   This 
sample yields a margin of error of +/ - 7.38% 19 times out of 20. 

Ç This quarterôs survey focused on : 

ÁGlobal economic conditions 

ÁGovernment debt & deficits 

Á Sustainability & responsibility measures 

Á Keystone XL 

 

http://www.gandalfgroup.ca/
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Key Findings on the Economy  

Ç For two years, from 2009 to summer 2011, almost all C-Suite executives 
believed the economy was on the rebound after a very bad 2008.  

Ç For two quarters now we have seen a worsening of opinion, with significant 
numbers saying the economy might decline slightly. 

Ç As a result, weôve seen a shift in expectations for the federal deficit. In past 
surveys most opposed the governmentôs intention to run deficits over multiple 
years. Today most agree the federal government has no choice.  

Ç There is very little pressure from the C-Suite for an aggressive approach to 
tackling Canadaôs deficit in the near-term. 

Ç To be sure they see Canadaôs situation as vastly different from the situation 
facing the US and Europe.  

Ç The risk of default and recession in Europe, and how the US is managing its 
public debt, are equally concerning to executives. A secondary and related 
issue is the possibility of another credit crunch, which is of greater concern to 
the C-Suite than either the possibility of a recession or how the federal 
government handles its deficit.  

Ç Another noteworthy concern: increasing regulatory costs. In Western Canada, 
an important manifestation of this is the Keystone XL Pipeline delay.  
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Key Findings on Corporate 
Responsibility  

Ç This quarter we asked about corporate responsibility and sustainability, which 
most executives believe to be an essential part of business.  

Ç But those who have made responsibility or sustainability the highest priority 
are in the minority. Only among large corporations is it common to issue 
annual responsibility reports.  

Ç And while most are embracing energy efficiency measures, few make this a top 
priority. Most believe energy efficiency will not reduce their costs.  

Ç Companies that see obstacles to advancing responsibility or sustainability 
initiatives cite a combination of cost competitiveness, competing business 
priorities or financing as barriers. A lack of internal systems or capacity are 
less likely to be seen as obstacles.  

Ç Government involvement or leadership in this area is neither a barrier nor 
desired by most executives. Only among resources companies is there 
significant liaison with governments on responsibility objectives.  

Ç Indeed, resources firms are the most engaged in efforts to seek social and 
government permission to operate. They are far more likely to make it a top 
priority to address environmental and social impacts in communities where 
they operate. 
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A Slowing Economy  

Ç Executivesô outlook for the Canadian economy is less optimistic than it 
was in the spring/summer, when almost all expected moderate growth.  
Á25% believe the economy is in a state of moderate decline and 29% expect that to 

continue over the next year. 

ÁWestern Canadian executives are more positive ï 20% expect moderate decline. They 
are also less likely than those in Ontario to report concern about a possible recession.  

Ç Expectations for the US economy are significantly better than they 
were last quarter ï although still less optimistic than for the Canadian 
economy. 
ÁOnly 51% expect the US economy to grow next year, 47% expect moderate decline. 

ÁThis is an improvement since September when executives were reacting to US 
government debt being downgraded and a possible government shut down.  
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The Current Canadian Economy  

ñFirst, which of the following do you think best describes the Canadian economy at the current time -  
strong growth, moderate growth, moderate decline, strong decline?ò 
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 The Canadian Economy  
Over The Next Year   

ñWhat are your expectations for the Canadian economy over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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The CDN Economy Over  
The Next Year   

ñWhat are your expectations for the Canadian economy over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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Confidence in CDN Economy by 
Region  

ñWhat are your expectations for the Canadian economy over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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The US Economy  
Over The Next Year  
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ñWhat are your expectations for the U.S. economy over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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Companiesô Expectations 

Ç One year ago at this time, the vast majority expected their companies 
to grow and nearly half expected strong growth.  

Ç This quarter continues a trend towards more modest expectations. 

Ç Most expect at least moderate growth for their companies but now 27% 
of executives expect strong growth, down from 47% a year ago. 

Ç Resources companies are in a class by themselves, driving the most 
positive outlook.  
Á43% expect strong growth for their companies, well ahead of services or manufacturing 

sector forecasts. But even for resources executives, this is down from a year ago when 
60% expected strong growth.  
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Expectations: Company  
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ñWhat are your expectations for your company over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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ñWhat are your expectations for your company over the next 12 months, strong growth, 
moderate growth, moderate decline, strong decline?ò 
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Economic Concerns  

Ç The fundamental challenge facing Canadaôs economy according to C-
Suite executives are challenges to the global economy.  Little on the 
Canadian agenda is as concerning:  
ÁE.g. neither Canadian government debt nor joblessness is as troubling as foreign debt 
or Europeôs economy right now.  

ÁEI premium increases barely register serious levels of concern.  

Ç They are as concerned about US government debt levels as they about 
European debt levels.  

Ç Related is the possibility of another credit crunch ï not a top concern 
but a bigger concern than the possibility of a Canadian recession.  

Ç There is some concern about ñgrowing anti-business sentimentò.  

Ç But a more serious challenge to business seems to be ñincreasing 
regulatory costsò: a serious concern for a third of executives and 
shared by many across all sectors, but especially so for those in the 
West.  
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Challenges Facing Canadian 
Economy  

ñWhat is the biggest challenge facing the Canadian economy right now?ò 
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Economic and Business Concerns  

ñIôm going to read a list of market forces and thinking about your company Iôd like you to tell me how 
concerned you are about each. When it comes to _______, are you very concerned, somewhat 

concerned, not very concerned, or not at all concerned?ò 
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Economic and Business Concerns  

ñIôm going to read a list of market forces and thinking about your company Iôd like you to tell me how 
concerned you are about each. When it comes to _______, are you very concerned, somewhat 

concerned, not very concerned, or not at all concerned?ò 
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Concerns about Recession, Deficits 
in Ontario  

ñIôm going to read a list of market forces and thinking about your company Iôd like you to tell me how 
concerned you are about each. When it comes to ____ , are you very concerned, somewhat 

concerned, not very concerned, or not at all concerned?ò 
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Concern about Keystone, 
Regulatory Costs in the West  

ñIôm going to read a list of market forces and thinking about your company Iôd like you to tell me how 
concerned you are about each. When it comes to _______ , are you very concerned, 

somewhat concerned, not very concerned, or not at all concerned?ò 


