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Methodology

Ç This survey was conducted online between October 8th and 14th, 2009.

Ç We surveyed a nationally representative sample of Canadian adults. Those 
who said they buy or sell stocks, mutual funds and bonds at least once a year 
(on average) and identified they held investments in RRSPs, stocks bonds or 
mutual funds qualified for the survey. Our total sample consists of 1105  
investors, and within that we applied a particular focus to ñRetail Investorsò ï
those who have invested a significant amount in the markets and tend to buy 
and sell more often than other investors. 
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Key Findings

Ç The events of the last year have made many investors uncertain about 
investing in stocks compared to other options such as bonds or real estate.

ÁThere is faith in the markets but there is uncertainty as to whether stocks are really the 
best place to invest.

ÁHalf of Retail Investors have invested less in the markets than they otherwise would.

ÁThat being said, most expect their investments to make solid gains over the next 12 
months.

ÁThose with less to invest tend to be more cautious and have lower expectations around 
expected rates of return. Those with larger portfolios are less cautious and expect 
higher rates of return.

ÁThose who consider themselves more cautious or more of a ósaverô than an óinvestorô 
trade less often than those who are more óaggressiveô or consider themselves óinvestors.ô 

ÁCertain investor types are more aggressive and more likely to consider themselves 
óinvestorsô than ósaversô ïthese investors are more likely to be male.
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Key Findings

Ç Retirement is a significant focus of Retail Investors

ÁThose with more to invest are more likely to be of retirement age but even those who 
are of working age consider saving for retirement  to be a top goal and many have 
refocused their investments in the last year to focus more on retirement. 

ÁWhile those at retirement age or near retirement have much more invested in stocks, 
bonds and mutual funds compared to younger investors, a significant number of this 
retirement group has less than $100k invested.

Ç Financial planners, advisors and brokers have taken a hit to their reputations 
over the events of the last year, although it is a small one. Many investors still 
have confidence in the services they receive from planners, advisors brokers.

Ç A key niche in the market in this and other respects are younger investors who 
trade online 

ÁAs younger investors they do not necessarily have the most to invest although they may 
have higher incomes. They are more aggressive, trade more often, expect higher 
returns and rely on different sources of information, compared to other investors. 

ÁThis group is far less satisfied than others with the services and advice theyôve received 
from professionals, such as planners, advisors and brokers. 
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Retail Investors Overview

Ç The overall sample of 11o5 investors surveyed represents a range of age 
groups, close to the distribution in the Canadian population. 

ÁThose under 40 invest significantly smaller amounts than those aged 40 and up

Á53% of respondents were female, 47% male. 30% have children living at home.

Ç Within our sample almost half (n=525) are so -called ñRetail Investorsò ïthose 
with at least $50k invested in stocks, bonds, mutual funds and RRSPs.

ÁThis group is more knowledgeable about their trading activity and trades more often: 
most buy and sell at least once every few months.

ÁWhile those under 50 years age are the majority of all investors surveyed, among 
ñRetail Investorsò they are a minority. ñRetail Investorsò are older on average, slightly 
more likely to be male ï54% ïand just over a third are retired.
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Investor Profiles
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Investment Portfolio Values
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Investment Portfolio Values
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Investment Activity

Ç Most Canadian investors are passive investors 

Á29% of all investors surveyed said they buy and sell only about once a year and 29% 
were unsure about the frequency of trades they made on average

ÁAmong Retail Investors (those with more than $50k invested) 28% said they buy and 
sell about once a year ïthe majority of Retail Investors trade less than once a month ï
just 24% said they buy and sell at least monthly and 19% were unsure 

ÁYounger investors are more active. The number of Retail Investors under 40 who trade 
at least monthly is 38%

ÁLikewise, these younger investors make more trades per quarter than other age groups 
ïabout one in four Retail investors under 40 make 6 or more trades per quarter
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Investment Activity
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Investment Activity
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Trades per quarter
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Trades per quarter
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Investment Advice

Ç Retail Investors primarily use financial planners and advisors to buy 
and sell 

ÁThose who trade online or use a broker are more likely to trade at least once a 
month, while those who trade less often are more likely to use a planner or 
advisor

ÁRetail Investors are less likely than other investors to use a bank or credit 
union to trade, buy or sell investments

ÁQuebecers are more likely than those in other regions to use a bank or caisse

ÁOnline traders are significantly more likely to be younger, male and high 
income earners
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Investment Advice
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Investment Advice

17

23

27

21

11

34

42

23

26

26

20

25

60

51

46

53

0 10 20 30 40 50 60 70 80

Broker

Online

Bank/Credit Union

Planner/Advisor

Total Retail

At least once
monthly

Every few
months

Trade Once/Year

ñPlease tell us how you buy/sell stocks, bonds & mutual funds.ò RETAIL INVESTORS by 
Frequency of Purchase % saying each



17

Method of Investment
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Method of Investment

39

20

17

17

13

23

0 10 20 30 40

$ 100K+

$ 80-100K

$ 60-80K

$ 40-60K

Incom e <$ 40K 

Tot a l  Ret a i l

ñPlease tell us how you buy and sell stocks, bonds and mutual funds.ò RETAIL INVESTORS W. 
online trading account or service

16

19

25

40

16

30

23

0 10 20 30 40

61+

51-60

40-50

<40

Wom en

Men

Tot a l  Ret a i l



19

Investment Vehicles

Ç Retail Investors are more likely to have invested in a range of investment types 
compared to other investors (i.e. those with less than $50k invested)

ÁRRSPs are a hugely popular tax shelter among Retail Investors

ÁWhile they are more likely than other investors to buy most types of investments, Retail 
Investors are only somewhat more likely to be invested in RESPs ïretirement is more 
of a focus for Retail Investors than other concerns

ÁRetail Investors are also more likely than other investors to own stocks

ÁStill only about half of Retail Investors own stocks - mutual funds are a preferred 
means of investing in the markets

Å Retail investors who buy and sell only once a year are far less likely to own stocks (only 
36%), compared to over 70% among those who buy and sell at least every few months

Å Rate of stock ownership is much higher among those who use brokers (76%) and online 
services (91%)

ÅWomen are somewhat less likely than men to own mutual funds but significantly less likely 
to own stocks
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ñPlease tell us which of the following investment types you own.ò  RETAIL vs. OTHER 
INVESTORS (i.e. <$50k invested)

Type of Investment
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Investment Types

Ç Those with the most to invest and with the highest incomes are far more likely 
to consider themselves óinvestorsô than ósaversô in their approach to investment

ÁThey said they tend to invest more of their money in markets that will deliver growth & 
a good rate of return as opposed to investing mostly in secure savings

ÁThese high-value and income groups are also more likely to say they are moderate or 
aggressive than cautious in their investment approach

ÁAmong Retail Investors, women are almost twice as likely as men to describe 
themselves as cautious ï31% to 16%

ÁOf that group of investors who are trading at least once a month, very few called 
themselves cautious ïmost were ñmoderatesò and ñaggressiveò
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Investment Types
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ñConsidering your personal approach or preference when it comes to your investments do you consider yourself: more of a
ósaver,ô meaning you invest most of your money & investments in secure savings; more of an óinvestor,ô meaning you invest

most of your money & investments in markets that will deliver growth & a good rate of return; both a ósaverô & an
óinvestor,ô meaning you invest your money & investments fairly evenly between saving & investing?ò RETAIL  INVESTORS
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Investment Types
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Investment Types
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Investment Types
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Investment Types
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Investment Types
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Investment Goals

Ç Having enough retirement income is the most important investment objective 
tested

Á It is important for virtually every investor over the age of 40

ÁFor those under 40, having enough to provide for their familyôs future ranks closely to 
retirement in importance

ÁRetail investors are somewhat more focused on retirement than other investors ïfor 
instance, they are less likely compared to other investors (who are on average younger) 
to rank investing for education, inheritance or a major purchase as high in importance

ÁWhile having enough money to retire early is less important for most than other 
concerns, itôs still a priority for almost half of Retail Investors

ÁFor those with children under 18, saving for education is hugely important ïsecond 
only to retirement in importance
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Investment Goals
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Investment Considerations

Ç When it comes to what they consider most when they trade, most Retail 
Investors will overlook governance, ethical, corporate citizenship issues, and 
foreign ownership concerns if the earnings are there 

ÁPossible gain over five years is the most important consideration for Retail Investors

ÁWhile Retail Investors are more likely to claim to take the long view, the majority said 
they consider the next quarterôs results - one in four take them very seriously

ÁEnvironmental considerations are slightly more important to female Retail Investors, 
but no more important to younger Retail Investors than older Investors

ÁMost are unconcerned with Canadian ownership
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Investment Considerations
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Confidence investing in current markets

Ç The majority Retail Investors are at most only somewhat confident when it 
comes to investing their money in the stock market at the current time

Á Only about a third said their level of confidence was high

Á Those with the most to invest ($150k and above) were more likely to say they had 
high levels of confidence than did those with less invested in the markets

Á While older Retail Investors have more to invest on average they are not necessarily 
more confident - younger investors registered higher confidence levels

Á Male Retail Investors were also more likely to say they are confident investing in the 
markets at the current time

Á Those who are ócautiousô in their investment approach tended to say they are less 
confident.  óAggressiveô and even ómoderateô Retail Investors said they were more 
confident than the average Retail Investor. 
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Confidence in the Markets

ñWhat is your level of confidence when it comes to investing your money in the stock market at the current time? Please 
tell us on a scale of 1 to 9 where 1 means not at all confident and 9 means very confident.ò RETAIL INVESTORS
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Confidence in the Markets

ñWhat is your level of confidence when it comes to investing your money in the stock 
market at the current time?ò RETAIL INVESTORS
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Investment Trends

Ç Many Retail Investors have invested less in the markets of late than they 
otherwise would have done and most have reprofiled their investments to plan 
for retirement. Many are concerned about whether stocks are the safest bet.
ÁHigh value investors were less likely to agree itôs safer to invest in real estate and 

significantly more likely to believe they will make back what they lost over the last year.

ÁMost Retail Investors are more worried about falling behind than excited about getting 
ahead. 
Å This view is widely held. Most in each subgroup agreed ïmale/female; retired, unemployed 

and employed; and most income groups. Those few who consider themselves aggressive 
investors were most likely to disagree.

ÁMost Retail Investors have refocused their investments in the past year to plan more 
for retirement
Å Even 48% of those under 40 agreed they had refocused their portfolio with retirement in mind

ÁWhile most donôt expect a decline in the markets in the next six months, there are 
many who are unsure on this question or who agreed prices will drop (33%)

ÁDespite the gains made on the markets recently, half of Retail Investors said they left 
more of their money outside of the stock market than they otherwise would have

ÁWhile most still believe long -term investment will yield growth, 41% of cautious 
investors agreed they no longer believe investing in the markets over time will yield 
growth
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Agree Disagree: Investment Trends
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Confidence in the Markets

ÁWhile most Retail Investors are concerned about how secure stock markets 
are compared to other options, few have strong views ïmost are relatively 
unsure, either somewhat agreeing or somewhat disagreeing theyôd rather 
invest in secure markets than in stocks

ÁHigh value Retail Investors are less concerned ïmost with at least $150k in 
investments disagreed that investments in bonds were preferable to stocks 
given the economy

ÁMen were also likely to disagree, and are more prepared than women to 
invest in stocks compared with options like bonds in the current economy

ÁIn terms of likelihood to gain back what was lost over the last year or so, 
almost half of Retail Investors (45%) said they either never lost anything, 
have already made it back, or are very confident they will make it back ïof 
the remainder 37% hope they will make back what was lost; 16% are doubtful.

ÁCautious investors are less likely to have lost money, but those that did are 
less likely to think they will make it back. 



38

Confidence in the Markets

Agree/Disagree: ñI would rather put money into more secure investments like bonds than into 
stocks given the current economy.ò RETAIL INVESTORS By Gender & Age
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Confidence in the Markets

ñI would rather put money into more secure investments like bonds than in to stocks given the 
current economy.ò RETAIL INVESTORS By Amount Invested
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Rate of Return

ñWhich one of the following statements best applies to you with respect to making back 
what you lost in the stock markets, mutual funds and bonds?ò RETAIL INVESTORS 
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Rate of Return

ñWhich one of the following statements best applies to you with respect to making back 
what you lost in the stock markets, mutual funds and bonds?ò RETAIL INVESTORS 
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Rate of Return

Ç Most Retail Investors are bullish ïthey expect the markets to yield good 
returns over the next year

Á In effect they expect markets to outpace economic growth in the next twelve months

ÁLess than 2% of Retail Investors said they expect their stocks and mutual funds to 
break even or sustain a loss in the next year. 

ÁThose with more to invest expect higher returns than those with less invested

ÁSo-called óSaversô are much less likely to expect significant gains in the coming year
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Rate of Return

Respondents Average Rate of 
Return

% Saying ñDonôt 
Knowò

All Investors 7.5% 34%

Retail Investors 8% 24%

Retail - Retired 7.7% 22%

Retail ïMale 8.7% 12%

Retail ïFemale 6.9% 38%

Retail - $50k-$100k Invested 7.3% 30%

Retail - $100k-$150k Invested 8.5% 29%

Retail - $150k + 8.3% 15%

Retail - Saver 5% 39%

Retail ïInvestor 9.9% 18%

Retail - Online 11.1% 6%

ñPlease tell us what annual rate of return, in percentage terms, you expect from your investments in 
stocks and mutual funds over the next twelve months.ò
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Rate of Return

Respondents Average Rate of 
Return

% Saying ñDonôt 
Knowò

All Investors 7.9% 32%

All Retail Investors 8.2% 19%

Retail - Retired 7.6% 16%

Retail ïMale 8.6% 10%

Retail ïFemale 7.7% 30%

Retail - $50k-$100k Invested 8.7% 26%

Retail - $100k-$150k Invested 7.2% 23%

Retail - $150k + 8.3% 10%

Retail ïSaver 5.9% 34%

Retail ïInvestor 9.3% 13%

Retail ïOnline Trading 9.7% 7%

ñOver the long-term, what annual rate of return in percentage terms do you expect to see from your 
investments in a typical year?ò
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Knowledge of the Markets

Ç When it comes to investing in stocks, male, younger and higher value Retail 
Investors are most likely to say they are knowledgeable about investing in the 
markets.

Ç Cautious investors were far less likely to say they were knowledgeable.

Ç Those who were less knowledgeable are more likely to use financial planners 
and advisors, while those who use online services to trade were more likely to 
consider themselves knowledgeable about the markets.
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Knowledge of the Markets

Agree/Disagree: ñI am knowledgeable when it comes to investing in the stock market.ò
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Knowledge of the Markets

Agree/Disagree: ñI am knowledgeable when it comes to investing in the stock market.ò
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